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April 14, 2022 - Addressing Trauma: A Practical Approach for 

Administrative Tribunals  

Moderator:  Mélanie Raymond, Administrative Judge, Tribunal administratif du 

travail 

For the past 25 years, Mélanie Raymond has focussed on stories 
that are behind the story.    
 

A lawyer with a master's degree in communications and graduate 
studies in dispute prevention and resolution, she practised law in 
private practice and in the federal public service before turning 
to consultations on the social impact of corporate projects 
abroad. She has also created various communication tools 
dealing with social and legal issues for the Canadian Bar 
Association.  
 

As an administrative judge in the field of labour law and immigration law, she has sat on more 
than a thousand cases and written as many decisions, both at the trial and appeal levels always 
taking the challenges posed by diversity into account.  
 

Mélanie develops and offers various training sessions on cultural intelligence, communication, 

conflict resolution, the participatory approach and respect for the dignity of the person.  

 

Panelists: 

Annick Legault, Immigration Lawyer 

For almost 20 years, Me Annick Legault has worked as an immigration lawyer, mainly with a 
vulnerable clientele (trauma, mental health illness, gender-specific violence).  Through this 
experience, she has provided training to multiple stakeholders and organisations helping these 
individuals. 
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Also, since the pandemic, she has worked as a research advisor for the University of Montreal 
on a transnational project entitled Sharing Actions and Strategies for Respectful and Equitable 
Health Care for Women with Female Genital Cutting. 
 

Finally, since January 2022, Annick has been a member of the Provisional Board of Directors of 
the Clinic for Migrant Justice. 
 

Chantal Michaud, Counsel, Directeur des poursuites criminelles et pénales 

Me Chantal Michaud has been a member of the Quebec Bar 

since 2002 and holds a Bachelor of Law from the University 

Laval (1998-2001). 

After interning at the Directeur des poursuites criminelles et 
pénales (DPCP) in Montréal, Chantal served as counsel for 3 
years on the team responsible for the authorization, then for 
special cases. 
In 2005, she joined the Bureau de lutte au crime organisé 
(BLACO) and managed long-term cases involving several means 

of investigation, namely electronic surveillance. 
 

In 2014, she returned to the Montreal DPCP’s office.  In collaboration with 10 colleagues, she 
devoted her work on domestic violence cases.  She handles approximately 500 to 600 cases a 
year, even more during the pandemic. 
 

Since March 2021, Chantal works as a member of the special cases team dedicated to trials which 
complexity requires long-length hearings. 
 

Julie Morin, Member, Immigration and Refugee Board of Canada 
Julie Morin has been working at the Immigration and Refugee 
Board of Canada (IRB) for many years. Before becoming a 
Member, she occupied several positions within the organization 
such as Refugee Protection Officer (RPO) as well as Policy and 
Procedure Advisor.  Julie was the project leader for the 
implementation of the Chairperson Guideline 8 on Procedures 
with Respect to Vulnerable Persons Appearing Before the IRB, 
which were published in 2006 and updated in 2012.   
 

She became a Member for the Refugee Protection Division 
(RPD) in Montreal in 2015.  From 2018 to 2020, she was part of 

the RPD Task Force for less complex claims.  In 2021, she participated in the Chairperson 
Guideline 4 Update on Gender Considerations at the IRB.  Julie is currently a Member within the 
RPD Gender Related Task Force (GRTF).  
 
 
 
 


