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April 21, 2022 - Storytelling for Your Users  

 

 

Moderator:  Emily Drown, Chair, British Columbia Employment and Assistance 

Appeal Tribunal 

Emily Drown obtained her Bachelor of Arts from Malaspina 

University-College (now Vancouver Island University) in 2000 

and her Bachelor of Laws from the University of Victoria in 2004. 

Emily was called to the Bar of British Columbia in 2005.  She was 

appointed Chair of the British Columbia Employment and 

Assistance Appeal Tribunal in 2018.  Prior to this appointment, 

Emily served as Vice-Chair and Chair of British Columbia’s Safety 

Standards Appeal Board and maintained a professional law 

practice with a focus on civil litigation and family law. Emily is a 

director of the Council of Canadian Administrative Tribunals, chairing the Council’s Outreach 

and Engagement Committee, and is past-President of the British Columbia Council of 

Administrative Tribunals. Emily is passionate about access to justice issues and when not in the 

office enjoys exploring the natural wonder of Vancouver Island.  
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Panelists: 

Siyona Ravi, Program & Communications Coordinator, Center for Urban 

Pedagogy (CUP) 
Siyona is an artist and the Program & Communications 

Coordinator at the Center for Urban Pedagogy (CUP), a Brooklyn-

based nonprofit that uses the power of art and design to increase 

civic engagement in partnership with marginalized communities. 

She often plays the role of facilitator, collaborating with 

communities on long-term advocacy projects. Siyona was 

a Create Change Fellow at the Laundromat Project in 2019 and a 

Teaching Artist for the Fundred Project, an initiative led by artist 

Mel Chin to raise awareness about lead poisoning. She received a 

BA in Visual Studies at the University of Pennsylvania.  

 

 

Laurie Webster, Owner, QED Insight 

Working with clients who want to make change, Laurie Webster 

focuses on illuminating the current situation for any complex 

issue using the Active Sensemaking methodology. Drawing on 

deep experience making sense of human systems, Laurie is able 

to apply sophisticated quantitative analyses, preparing her 

clients to work with rich qualitative and quantitative data, apply 

the insights to their context, and take effective action. 

Laurie is a life-long learner. Her formal education includes a B.A. 

and program honors in Psychology and Sociology from Hartwick 

College. She earned the equivalent of a major in Computer Science as well. She also has an 

M.B.A. from the University at Albany, State University of New York. 
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Terry Miller, Organization Development Consultant 
Terry Miller is an independent Organization Development 
consultant and one of Canada’s most experienced practitioners 
in the use of Active Sensemaking methods. He has helped 
organizations collectively understand and then adapt their 
processes and attitudes to uncertain and ambiguous 
circumstances.  Terry has 16 years’ experience using these 
methods in a broad variety of sectors, including health care, 
justice, international development, tourism, manufacturing and 
the resource sector. 
 
Terry holds an MBA from Royal Roads University with a speciality 
in Leadership. He is a skilled facilitator, an engaging speaker, and 
a published author.  
 

Terry lives and plays in the mountain town of Rossland, in the West Kootenay region of British 
Columbia with his wife, two dogs, a cat, and six chickens.  
 
 


